
TruTex Footing - Delivery Information

By placing an order for our product, you are acknowledging acceptance of these terms.

Packaging

TruTex Footing is packaged in large compressed bales that are bound together with metal
banding and stacked with up to 3 bales per pallet. A fully stacked pallet weighs around
1500lbs and is wrapped in an additional layer of stretch film wrap to secure the bales
together.

Pallet dimensions are approximately:

4’ x 4’ x 5’ when stacked with 2 bales

4’ x 4’ x 7’ when stacked with 3 bales

Trucking

TruTex utilizes third-party LTL (Less than Truck Load) and FTL (Full Truck Load) freight
carriers for footing and groomer deliveries. Freight carriers sometimes sub-contract with
smaller local freight services for the final stretch of the delivery.

Special Requirements

Please let us know if you have limited access
for delivery - such as being on a dirt road or an
area restricted to 53’ tractor trailers, as this
could require special arrangements. For liability
reasons, the truck driver is only required to
transport the product from our location to yours
and is not expected to unload at the arena or
inside the property.



Offloading

LTL shipments include a lift-gate service so the driver is able to lower the pallets to the
ground. You are responsible for moving the bales from the delivery site to your arena or
staging site. Orders over 16,000lbs will ship via FTL without a liftgate and require the
receiver to offload.

Timeline

Unless a product is on back-order, the majority of shipments are delivered 1-2 weeks after
ordering. Weather and other unforeseen events can occasionally cause delays, which are
beyond our control.

A delivery appointment window will be arranged directly between the freight carrier and the
receiver. The trucking company will call you at the number provided once the shipment has
reached your closest terminal. Someone is required to be on site to receive delivery and
sign for the shipment. TruTex has no control over any delays or changes made to delivery
appointments.

Damages or Missing Items

Once your shipment arrives, please be sure to check it over and note any missing or
damaged items on the carrier’s POD (Proof Of Delivery). In the event your shipment arrives
damaged, please take pictures and then notify us immediately (within 3 days) so that we
can proceed with filing a damaged or missing items claim with the carrier and send out a
replacement if necessary.

Disclaimer

TruTex makes every effort to provide you and the freight carriers with clear and accurate
information to ensure a successful delivery. On the rare occasion that there is an issue with
your shipment, we will make every effort to coordinate a resolution as quickly as possible.
However, we are not responsible for actions taken by the driver or freight company.

If you have any special requirements, questions or concerns about receiving your shipment,
please contact us at 812-558-2669 and we will work with you to find the best solution for
your needs.


